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When communicating in a second language, communicative competence, as defined by Canale and Swain
(1980), is crucial. Having the appropriate vocabulary is merely a component of our whole conversation. Cur-
rent research has suggested that when effectively communicating, the ratio of verbal communication to non-
verbal is about 50-50 (Tiferes et al., 2019). Additionally, we must be cognizant of our facial expressions, which
can enhance our nonverbal communication competence, particularly in online presentations and interviews
(author et al., retracted, 2021). We describe the outcomes of two experiments in this study. Initially, the online
mock job interviews of the pupils were recorded in both English and Japanese. Two human judges and an AI
emotion analyzer assessed these facial expressions. In the second experiment, we analyzed students’ interac-
tions with a simulated online interview using gaze-tracking equipment (author et al., retracted, 2022). Using a
participatory action research-based approach, we assess the responses provided in L1 and L2 for conventional
job interview inquiries, reassess our procedures, and enhance our methodologies. Our research endeavors to
assist students in achieving success during job interviews, irrespective of the language or cultural barriers.
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