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ABSTRACT

The use of artificial intelligence (AI) in English as a Foreign Language (EFL) education is evolving rapidly. This
study explores Japanese university students’ perceptions of LANGX, a third-party Al chatbot designed for
verbal conversation sessions with an Al avatar. Unlike similar Al tools in this field, LANGX incorporates pre-
and post-tests aligned with the CEFR scale to assess students’speaking proficiency and adapt conversations to
their language level. Additional advertised features include analyzing tone of voice and nonverbal cues, such
as facial expressions and eye contact, for assessing communicative competence.

Over 8 weekly sessions (including one pre- and post-test), the researcher examined the full implementation
process, from onboarding to program completion. A mixed-methods approach consisting of data provided



by the chatbot, surveys, interviews, student reflections, and observations was used to evaluate the chatbot’s
ease of use, perceived benefits, and areas for improvement. This presentation will highlight key findings and
discuss opportunities for further research and development in AI chatbot applications for EFL education.
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